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= |I'm calling to speak to Mr. Kim.

A. May | speak to Mr. Kim?
B. Hold on, please.
C. Just call me Mr. Kim.

Young2t E3toted ] M3t &SLICEH
A. Young2t S3te == UASNK?

B. oo 22X 20 JICelN .
C. XNE OY Youngel EdFAHL.

[0] nto] St&E=H]
1. I'm calling to +SAHEE 2| 2 Ololictl HEoH &8 &= UL

2. =2 2&: “I'm calling to speak to Young!”

22| ¥J| — Main Dialogue

Lisa: I'm calling to speak to Young.
Lisa: Young®t S5t 4= UASNK?

Operator: Hold on, please.
Operator: &AI2t J|ICEIN 2.

Young: Hello. This is Kim. Young, from the marketing department.
Young: HE2 M. OIHIE £ Young& LIC}.

Lisa: Hello. Young. This is your lovely wife, Lisa.
HENSKZ. Young. & Ealo] HRst N2 AT AH Lisalll 2.

22| ¥J| — Small Talk

= SIALZ A E2 M HHE A 8 OtLICH &t DM Z22H MHIAN et =8t
I i 2 M3E YoungOl &0 QUCH

Dialogue — 1

Lisa: I'm calling to say something about your annoying delivery system.

(Lisa: &l SIALS] MESLi= SHOHAIAE0 CHOHA & 20l AN MSEEHSLICEH)

Young: Sorry for the inconvenience. Could you explain it in more detail?

(Young: HJLAIA SHEA M ZISELICH & O &Mol EHollF=AIZLSLINN)
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Dialogue — 2

Young: I’'m calling to cancel my reservation.
(Young: OIS FAGIHD MS}HSLILCEH)
Lisa: Okay, what’s your name?

(Lisa: LASLICH &0l HEH = AIE?)
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Dialogue — 3

Young: I’'m just calling to hear your voice!
(Young: O &al S4210t €10 AN HEEA!)
Lisa: Are you okay?

(Lisa: &l #&O0}?)

e EH I M

I'm calling to ~ : ~6td 1 &gote U L.
I've just called to ~~: ~~5t2d D &3 M.
SS2 Hl==olXICt2 HM ES 2 &St ALl HlI~!
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